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Introduction 
2 

The importance of the Ministry of Economy 
and Trade lies in the fact that it assists in 
developing and applying economic and social 
strategies  directly related to consumers. 



          Organizational Structure   



Definition 

 

Controlling the 
policies of 
insurance 
companies 

 

 

Coordination 
with other 

parties:  

- Trade relations 
between Lebanon 
and other nations 

 

Intellectual 
Property 

Directorate: 

- Protection of 
publication rights 

(logos, 
trademarks…) 

 

Consumer 
Protection 

Directorate: 

 - Inspection of  
consumer goods 

The Role 



Definition 

 

Controlling the 
policies of 
insurance 
companies 

 

 

Coordination 
with other 

parties:  

- Trade relations 
between Lebanon 
and other nations 

 

Intellectual 
Property 

Directorate: 

- Protection of 
publication rights 

(logos, 
trademarks…) 

 

Consumer 
Protection 

Directorate: 

 - Inspection of  
consumer goods 

The Role 

Long-term role: 
 Enhancement of socio-

economic living conditions 



 
 
 

Authority Locations 

Beirut and 

Mount 

Lebanon 

Tripoli 

Zahle 

Nabatieh 

Sidon 

Consumer Protection     

Directorate 

 220 inspectors around Lebanon 

 University graduates of various 

majors: Law, physics, chemistry, 

mechanical engineering, 

agronomy, nutrition… 

 



Consumer Protection 
Law 

 
Law no. 659 issued on 4/2/2005 and 
    applied starting 10/5/2005 

Law no. 659 was issued instead of 
legislative decree no.54which was issued on 
29/7/1983 related to anti-fraud. 
 



Consumer Protection Law 

Various legal means to protect consumers  

Law no. 659  

(Consumer Protection Law) 

 

 Legislative Decree 

Decrees… 

 

Legislative decree no. 54: Includes 2 Chapters 
                                                       (article 32) 

The first  involves 
fraud detection  

The second 
involves sanctions 



Main Axes of Consumer 
Protection Law 

Main 
Axes 

Official 
Responsibility 
of protecting 

consumer 
rights 

Media and 
advertisement 

inspection 
and 

awareness 

Means for 
solving 

conflicts and 
complaints Founding of 

Consumer 
Protection 

Department 
and a national 

board for 
protecting 
consumers 

Role of Civil 
Associations 

Diagnosing 
offenses and 

related 
penalties 



Consumer Rights 

Health and 
safety 

protection 

Fair  
treatment 

Acquiring valid information 



Consumer Rights 

Substituting or 
fixing goods or 
price refunding 

Compensating 
damage 

resulting from 
consumption 

Founding 
consumer 
protection 

associations 



Professional Obligations 



Professional Obligations 

 Abiding by food safety standards 

 Presenting prices in Lebanese pounds on 
  all purchased goods and services 

Including labels on all goods based upon known 
  standards (characteristics, price, conditions and 
  dangers of use…) 

Applying the Arabic language on all labels  
 

 Announcing used or refurbished or 
   damaged goods 



Professional Obligations 

 

Prohibited Acts: 
 Hiding the main components of the 

good or presenting false notion about 
the nature, origin, conditions of use, 
and expiry date 

 

 Production or distribution or 
promotion  or display of goods  that do 
not meet obligatory  standards 

 

 Presenting a good that does not meet 
the agreement (quantity or quality) 



Professional Obligations 

    Refrain from deceptive 
advertisements that may lead 
to deceiving consumers 
regarding the following: 

 

1- Characteristics and specifications 

     of services and goods 

2- Qualifications of producer or  

     professional  

3- Contractual terms 

 



Professional Obligations 

 

What is the guarantee offered by the 
professional to the consumer? 

Hidden defects 

The quality of 
goods and 

services and 
available 

standards 

 

 The consumer has to prove the existence of the  defect on the date 
of purchase and during a period of 1 month. 
 

 In case the professional applied the necessary maintenance, he has 
to inform the consumer about the estimated price of this 
maintenance on the invoice with a guarantee of 3 months. 



Professional Obligations 

Purchase  
 
 

 The trader has to abide by the 
 contract terms between him and 
 the consumer  and submit a copy of 
 this contract to the consumer 
 
 It is prohibited for the professional to  
 sell goods above the price originally  
presented and to give false notion about 
the date of delivery, the terms of the 
contract and the payment procedure. 
 
 
  



Violation Inspections 

This law is applied by officially in charged employees  : 
 

                       Inspectors of consumer protection  
                                     directorate 
                               
                                                        

                                        
                                                   Judicial police  

 
                                                     
Specialized employees in the ministries of 
health, agronomy, tourism, internal affairs  
and municipalities and customs department 

 

1 

2 

3 



Violation Inspections 

 Areas of inspection: all the work areas of 
the professional or the producer and 

             during transportation of goods. 

 

 

 

 

 Inspectors can request the support of 
the internal security forces. 



Sanctions 

Violations  Sanctions 

Deceptive advertisements Imprisonment between 1 - 3 months for  a 

fine of 10 to 50 million LL or either of them. 

Dealing with contaminated 

or expired food products 

Imprisonment between 3 months to 1 year  

for  a fine of 25 to 50 million LL. 

Using illegal or non-

calibrated weight tools 

Imprisonment between 3 months to 2 years  

for  a fine of 30 to 50 million LL. 

Copying a trademark  Imprisonment between 3 months to 3 years  

for  a fine of 40 to 75 million LL. 

Non-announcement of 

prices  

Fine of 5 to 20 million LL. 

 



Repetition 

 

 

Sanctions are 
doubled by  

law 



Mechanisms of 
Inspection 

 

 

Ministry of Economy and Trade 



Department of Fraud 
 

 Analyzing samples of imported or national 

food products. 

 Inspecting consumption goods.   

 Inspecting raw material used by restaurants 

and bakeries. 

 Verification of customs data submitted to the 

Consumer Protection Directorate.  

 



Lab Results  

 If the results proved that a 
product is unsafe for 
consumption, the results will 
be submitted to the consumer 
protection directorate within 
7 days then referred to the 
public prosecution. 

 
 Unsafe products will be 

destroyed at the expense of 
the person concerned after 
obtaining the permission of 
the public prosecution. 
  

 



 والموازيندائرة المقاييس 

 Net weight control of goods 

Monitoring fuel stations: 

 Fuel prices/ Liter (New prices are issued 

every Wednesday) 

 Well calibrated fuel counter 

 Fuel quality 

 Gas tanks 



Jewelry Inspection 

 Announcing the price of an ounce (32 
oz) of jewelry. 

 

 Monitoring the scales. 

 

 Monitoring the logo stamped on the 
jewelry. 

 

 Submitting a receipt  



 دائرة مكافحة اإلحتكار والغالء
 

 Free economic system: price market 

competition.  

 Determines the prices of bread and chicken. 

 Reinstated the decision for determining profit 

ratios (sugar, rice, vegetables, meat ....) 

 Price monitoring (announcement, sales ratios, 

promotions…)  



 
1. Name 
2. Phone number, fax and email 
3. Full address of the location of purchase 
4. Well presented complain 
5. Copy of the invoice or any other official papers 

related to the complaint 
 

 
 
 

       For your complaints on 1739 after work hours, kindly                                                      

       leave a voice note with your contact.   

 

Required Information to submit a complaint 



Awareness Publications 

www.economy.gov.lb 

     Consumer Protection <<Lebanon>> 1739  

 

http://www.economy.gov.lb/


 

Thank You 

 

 

 

 

 

 

Ministry of Economy and Trade 


